Close to home, far from expected

SPRING/SUMMER 2020
Ambleside Salutation Hotel & Spa

Lake Road, Ambleside, Cumbria LA22 9BX
Tel: 015394 32244 Fax 015394 34157
E-mail: ambleside@hotelslakedistrict.com
Website: www.hotelslakedistrict.com

‘Salutations’ from all the Team

Christmas & New Year Breaks

(Rates are for a Classic Room the usual Balcony, Club, Lakeland & Single supplements apply)
(Subject to conditions and availability.)

THREE NIGHT PUBLISHED CHRISTMAS PACKAGE RATE FOR
2020 is £695.00 per person

A huge warm ‘Westmorland Welcome’ to you
all we hope you have all managed to keep
safe and well during these challenging times.
We are delighted and excited to announce
that there is light at the end of the tunnel
as we plan to open our doors once again on
the 12th of August. We gratefully received
a huge amount of responses to the survey
we emailed to you about your views on returning to the hotel. Thank you so
much for your feedback it was a great help to get an insight into your thoughts
and feelings. We have put our Covid Customer Care Policy in to practice so we
can ensure the safety and wellbeing of all our staff and guests.

ONE NIGHT PACKAGE 1st JANUARY 2021 £200 per person

Why not join us for a Christmas or New
Year break and let us look after you?

We would also like to take this opportunity to thank you all for your support,
compassion, well wishes and most of all friendship during the past months we
are so looking forward to welcoming back our old friends.

ONE NIGHT PACKAGE 31st DECEMBER 2020 £300 per
person

(Rates are for a Classic Room the usual Balcony, Club, Single & Lakeland supplements apply).
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‘Salutations’ from all the Team

OUR TWO NIGHT PUBLISHED NEW YEAR PACKAGE 2020/21
£469 per person

We would also like to take this opportunity to thank you all for your support,
compassion, well wishes and most of all friendship during the past months we
are so looking forward to welcoming back our old friends.

Just think no more sprouts to peel, mince
pies to make or washing up to do! Just
kick off your shoes relax, unwind enjoy
and prepare to be spoilt, you know your
worth it!

SPRING/SUMMER 2020

Our three night Christmas break arriving
on the 24th of December 2020 includes
dinner, bed and breakfast, afternoon
tea on arrival, sumptuous Christmas Day
lunch, a lake cruise and all entertainment
and lots of seasonal extras. Combine
this with excellent food and drink, state
of the art leisure facilities, friendly staff
who will make you feel welcome from
the moment you arrive, you have all
the right ingredients for that complete
festive getaways.
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Our two night New Year break arriving on the 31st of December 2020 includes
afternoon tea on arrival, gala New Year’s Eve dinner, all entertainment,
pipers, music, cabaret, fireworks and of course dancing till the wee hours.
On New Year’s Day there’s a late brunch style breakfast so you can take
it easy – no need to rush. The rest of the day is at your leisure, perhaps a
walk or a trip to the flicks? Then dinner and gentle entertainment will ease
you into 2020. With our fantastic atmosphere, amazing facilities, exquisite
cuisine and a constant supply of pampering it’s a New Year not to be missed.
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Dear Westmorland Friends,

Close to home, far from expected

WHAT’S NEW

OUR COVID CUSTOMER CARE FOR YOU

Our hotel mascot Westie Bear has been keeping busy, at
first, he found the whole working from home malarkey
totally unbearable. He did just the bare minimum on his
lap top and soon gave it up as a bad job and chilled out
instead. He had a great Easter egg hunt managing to find
quite a chocolate stash hopefully he will be back in the gym
when we open to work out and shrink his waist line. He
was quite happy when he could form a bubble and move
in with our Westmorland duck although we think the Duck
was a little bit to ‘Qwakers’ for Westie!

At the Ambleside Salutation Hotel & Spa we have always put the health and safety of our staff and guest’s first. The management
and staff will endeavour, at all times to take all the correct measures to reduce the dangers from Covid-19 for all our staff and guests
at the hotel. We have completed a Risk Assessment to pinpoint the potential risks and then develop the controls needed to reduce
the risk. To offer an environment that is safe for both our staff and guests we have invested in various types of new equipment and
introduced several new procedures to the day to day running of the hotel to reduce the risk of infection.
These include:
• Maintaining social distancing by reducing contact between
our staff, and reducing contact between staff and guests as
much as possible.
• Ensuring that cleaning and sanitising is carried out
throughout the hotel on a regular basis to the highest
standards by our housekeeping teams
• Using the correct and effective PPE is available for all staff
• Effective hand washing and sanitising materials are available
for all staff and guests to use in all areas of the hotel with
dedicated sanitising stations
• Ensuring where social contact cannot be avoided that the
correct measures are put into place i.e. barriers to reduce
the risk of infection

COMPETITION TIME

We have had our little yellow ‘Sally Duck’ now for quite a
while now and it’s suddenly occurred to us that we haven’t
named him, he has just been Duck or Ducky. So he needs a
name and we are out of ideas! Send your suggestions for
his name to rdurkin@hotelslakedistrict.com we will pick a
lucky winner who will win a one night mid-week bed and
breakfast stay at the hotel. Terms & conditions apply.

• Ensuring that the latest up to date information and
Government guidance on Covid-19 is available for all staff
with regular updates , with meetings, and training
• Ensuring that the latest information and guidance is
communicated to our guests prior to and during their stay
• Ensuring the correct signage for social distancing and
signage for our sanitizing stations and PPE are clear and
visible
• Investment in a fogging machine for public areas and
bedrooms after departure and also observing the correct
procedures for deep cleaning and airing of public areas and
bedrooms also perspex barriers at reception.

DON’T FORGET DOUBLE POINTS FOR
CLUBBERS IN 2020

If you stay in June and October 2020 these are our
double points months when we stamp your gold key
card, two stamps for each night’s stay. This will take
you nearer to your free night’s stay with us in one of
our Classic Rooms subject to availability.

WHAT’S WESTIE BEEN UP TO

With the Lockdown in place the building work for our new
rooms slowed down a little we hope to have them finished later
this year or early 2021. Liz & Geoff are busy choosing fabrics and
wallpaper to make up the next new schemes for these rooms –
going to be a bit fancy! We have managed to re-decorate and
re-do soft furnishings in another 8 rooms in the main hotel, we
think they have worked out really well using the latest designs
from Today Interiors. We have also refurbished some of the
lounge furniture with new fabrics and again they are looking
good. We also had a bit of a Spring spruce up keeping Doddy
our decorator on his toes with his paint brush around the hotel
doing a few little paint jobs and some painting on the outside of
the hotel. We have also had the new ventilation in the kitchen
to keep the chefs cool under pressure. We have also been
keeping the maintenance team
busy too during Lockdown
they have been busy
getting the hotel in
tip top condition
for opening phew
- they have never
. stopped!

LOCKDOWN LOWDOWN
Life in lockdown was a very
bizarre experience for everyone
but for the hotel staff it was a
case of ‘Keep Calm & Sally On’.
Our live-out staff all had to stay
in their various houses some as
family units, some on their own
and some with their pets for
company! Our live-in staff well
they literally had to down tools
and stay living in the hotel. We
had a what’s app staff group
which as you can imagine was
very lively lots of banter going
backwards and forwards as well as a weekly Zoom meeting
for the DM’s. Our live-in team did a great job with the cooking
with everyone mucking in and of course helping with the
washing up. Suzy’s Sunday brunch and roast each week was
a huge hit! There were some great signature dishes too with
staff cooking dishes from their home countries.

the Lakeland sunshine but taking
the opportunity to do a bit of on
line training with all the therapists
completing the Barbicide Covid 19
Control Qualification. Our Spa Manager
Sally-Anne was also busy not just with
her running but also completing her
sports massage qualification again
with flying colours.
Ben one of our DM’s kept had a
trick up his sleeve to keep us
entertained, with his weekly
virtual magic trick – don’t
worry nobody was sawn in
half or disappeared. We might
even get him a magic set and
put him on the bill for the
festive season.

SUPER AUTUMN SPA BREAK OFFER
We have a great Spa offer just for our Westmorland Club
members who stay with us for a two night midweek on a bed
and breakfast break (Sunday to Thursday) during September
and October 2020.
Pre-book a Spa or a hair treatment and receive a 50% discount,
after lockdown how good will that be to totally pamper yourself
– go on you know your worth it! Breaking news for the Spa
we are delighted to announce that we will be introducing the
‘Clarins’ range of products as our lead brand for treatments
and for retail purchases.
Call our reservations team to book your
WAT E R F
ALL
stay and your treatment in advance on
S PA
015394 32244.
AT T H E
Offer is subject to availability. Terms
and conditions apply, on individual
A M B L E S ID
treatments and not pamper days and
E
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cannot be used with any other offer.
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They were kept going via Netflix, board games, jigsaws
and daily walks in the Lakeland sunshine as the weather
was great. Paul grew a beard now that was a sight for
sore eyes – he certainly gave Father Christmas a run for
his money!

Many of the hotel staff took the downtime to
explore the Lakeland fells, especially Charlotte,
Alison, Sandra (Frenchie) and Nadine to name
a few ‘bagging’ fells that they would not
normally have had the time to do and totally
enjoying the experience. Pavel was out and
about with his drone getting some great shots
even a few of Mike our head chef swimming
in the lakes - a great way to social distance.
The
were
just

Spa
girls
busy
not
enjoying

WINTER WARMERS 2020/2021
If you fancy a get-away break this winter
don’t forget to take advantage of our special
Westmorland Club exclusive winter rates.
During November & December 2020 bed and
breakfast is just £60.00 per person per night. In
January 2021 just £54.00 per person per night.
These rates apply to midweek STAYS ONLY
Sunday-Thursday in a Classic Room.
The usual Club, Balcony, Lakeland and
Single supplements apply, subject to
availability and are not available
24th December 2020 – 2nd January 2021.
They cannot be used with any other offer.

Westmorland Club
Party Weekend

Here are a few more Lockdown memories from the
team.
Heather our hairdresser put her skills to good use, cutting
grass instead of hair and really got into gardening while
the salon was closed. Also trying new walks
that she hasn’t done before during her daily
exercise routine with dogs Bobby and Bailey

WESTMORLAND CLUB

HAPPY BIRTHDAY TO YOU …
Mr Atkinson celebrated a special
birthday recently – you know one
of those that has a little zero on
the end and too many candles to
put on the cake! His birthday was
different this time round, however
he still got birthday balloons,
cake and of course a
glass of fizz
– we don’t think
he looks too bad
for 50.

CALLING ALL
EARLY BIRDS!
We all know it’s the early bird that catches the worm but
for Clubbers it’s the early bird that catches the best rate.
We are offering our early bird discounts as an exclusive
offer just for Westmorland Club members, pre-book and
pay in full for the following fabulous discounts:

6 months or more prior
3 - 6 months prior

25% DISCOUNT
15% DISCOUNT

It’s just another fantastic reason to be a member of the
Westmorland Club.
Terms and Conditions

Discounts apply to our rack rate, must be booked direct, minimum 2 night stay, valid Sunday Thursday, the total cost must be paid at the time of booking and is non-refundable or transferable.
Cancellation cover not available.

P.S. Remember to check we have your correct email so you
don’t miss out on any last minute Westmorland Club offers

This year’s Westmorland Club Party Weekend is all
organised for you and this ever popular weekend
will be Friday the 27th November and Saturday the
28th November 2020.
Arrive for our fizz and fairy cakes served in the bar and lounges
from 3pm, have bed and breakfast with us and the night at
your leisure. We have our fabulous Harpist to entertain you if
you wish to dine in the Restaurant (booking advisable). Don’t
forget your membership cards so you can take advantage of
your discount on food and drink. On the Saturday enjoy a
chilled out day, take in the sights, maybe some early Christmas
shopping or even a luxury pamper treatment in our Waterfall
Spa (pre-booking advisable). Join your fellow party going
Clubbers for Canapes and a Cocktail at our drinks reception in
the bar before enjoying our gala party meal in the Restaurant
with all the trimmings. Our Pianist and singer will be
entertaining you through dinner then it’s over to our local DJ
Ken Harper to get the party started with his disco and dancing
until midnight. Sunday morning you can enjoy a later brunch
style breakfast before we say our farewells and for those of
you who have to head off home.
Our Westmorland Party weekend published rate for fizz and
fairy cakes, bed and breakfast on the Friday and dinner bed and
breakfast on the Saturday plus all entertainment and welcome
gift is £177.50 per person in a Classic room supplements apply
for Balcony, Club, and Lakeland rooms.
IF YOU ARE ABLE TO LINGER A LITTLE LONGER after the party
weekend and stay Sunday 29th of December with us ...
Take advantage of your exclusive Westmorland Club Winter
Warmer rate of just £58 per person bed and breakfast. Plus
we will give you a pack of discount vouchers to use in local
shops and a half price Lake Cruise voucher and top it off with
a complimentary Cinema voucher to use when you stay on with
us. (The voucher pack offer is exclusively for guests who stay on
with us for the extra night on Sunday the 29th of December 2020)
(Subject to conditions and availability.)

