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Close to home, far from expected

Dear Westmorland Friends,

A very warm ‘Westmorland Welcome’ to you all we hope 
you have all managed to keep safe and well during 
these challenging times.  With Lockdown now lifted we 
are delighted to open our doors once more so you can 
experience at first hand all the exciting improvements and 
additions, we have been busy with whilst we were closed. 
Inside this edition of the newsletter a comprehensive tick 

 We certainly haven’t rested on our laurels but strived to 
bring a real positive out of these challenging times and re 
invested heavily in the hotel for the comfort, enjoyment, 
safety and future of all our staff and guests. 

We would also like to 
take this opportunity to 
thank you for ‘bearing 
with us’ (no Westie Bear 
pun intended!) and 
all for your support, 
compassion, well wishes 
and most of all friendship 
during the past months. 
As we move forward 
into a new era, we look 
forward to welcoming 
back you our most valued 
old friends to stay with 
us once more.

‘Salutations’ from Geoff 
and all the Team.

STAFF NEWS LOCKDOWN LOWDOWN PART TWO
AND FINALLY….
We are delighted to inform you that our ‘jabs’ are going 
well with our staff golden oldies (we will let you guess 
who!) having both of their vaccines. With many more of 
the age range having their first ones and are good to go – 
even Westie has had his he said it wasn’t as ‘unbearable’ as 
he thought he just a little saw paw! 

Like most of the country the vaccine roll out went well and 

we would like to thank our local 
Health Centres and Pharmacies 
with most of the team being 
able to have it on our door step 
smoothly, safely and efficiently 
– thanks! Special thanks to Ravi 
at Bells Chemist in Ambleside, 
he turned half his shop into a 
vaccine centre for the village. He 
contacted us here at the hotel 
so we could provide a wait list 
for all our over 30’s youngsters 
so he could use up any vaccines that 
hadn’t been taken that day great result for us!

Another addition to our website is our very own 
Loughrigg and village view webcam on so you can 
keep an eye on Ambleside from home! 

The webcam overlooks the fell from the front of the 
hotel so you can see the ‘cracking’ views even when 
you’re not staying with us – we hope you like it too!
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Yet another couple of excellent special 
offers exclusively for our Westmorland 
Club members. Choose which option 
best suits you, we want to give you our 
loyalty group the best possible confidence that you can cancel at short notice 
and not miss out with our new 50% Off and Free Cancellation Options.
OPTION 1 - 50% OFF CANCELLATION COVER
50% off our standard cancellation cover for any dates up till the 1st of January 
2022 (excluding Christmas and New Year). With this cover you can have the 
assurance that you can cancel and get a refund on the day and just pay a £5 
per person cancellation cover charge and only should you wish to cancel there 
will be a £4 administration fee instead of the normal £10 per person and £8 
admin charge.
OPTION 2 - CANCELLATION OFFER WHERE NO CANCELLATION COVER 
HAS BEEN TAKEN ON THE BOOKING 
If you have not taken out the cancellation cover we will offer the following 
refunds for our special Westmorland Club members.
If you cancel 4 weeks prior to arrival with we will refund 100% of your deposit 
less a £8.00 administration charge.
If you cancel 3 weeks prior to arrival we refund 50% of your deposit less the 
£8.00 administration charge.
If you cancel 2 weeks prior to arrival we will refund 25% of your deposit less 
the £8.00 administration charge.
OPTION 3 - TRANSFERS OF BOOKINGS AND DEPOSITS 
These can be made any time up to 6 weeks prior to arrival but will be subject 
to a £25 transfer fee.
Terms and Conditions apply, on new bookings only & bookings made 
after the distribution of the newsletter. Cannot be used in conjunction 
with any other offer. Only available to Westmorland Club members. 
Covers must be selected at time of booking policies cannot be combined.

CANCELLATION OFFER JUST FOR OUR
 WESTMORLAND CLUB

As you can see from our impressive maintenance list 
the Geoffrey Atkinson Building Co wasn’t on furlough 
during Lockdown but we also managed to do our 
bit locally during the hotel closure. We lit up the 
village literally over Christmas with new decorations 
lights and the focal point being our sparkly Christmas 
Trees. We helped a number of local charities and 
gave a donation to the Ambleside 
community food bank.

Staff wise we kept our ‘Sally 
Family’ and looked out for each 
other’s wellbeing and kept each 
other going. Many of the team 
again dusted off their boots and 
‘bagged’ a few fells that had been 
on their to do list resulting in 
some fabulous photography from 
Nadine, Charlotte and Sandra 
(AKA Frenchie). Needless to say, Pavel was 
out with his drone swooping the skies 
capturing the Lakeland scenery. Paul and 
Sally-Anne managed to get a few runs in 
while the hills were quiet and of course 
Mike our Head Chef wasn’t out of the 
water much and also completed a charity 
swim with Mike from maintenance and 
the Windermere Mere Men and Mere 
Maids. 

Westie our Westmorland mascot was a bit 
of a naughty bear with his version of Elf on 
a Shelf during the twelve days of Christmas 
on social media – Manuel and Pavel had 
their work cut out keeping him in order, 
check out our Facebook page! We had a 
visitor too over Easter the Easter Bunny 

managed to pay 
us a visit and 
drop off some 
eggs for the live-in staff 
– sanitized, masked 
and social distancing of 
course! Suzy our total 
star from housekeeping 
made Sunday’s worth 
getting up for the live-
in guys with her ever-
popular Sunday Brunch, 

superb Sunday Lunches and 
Fish ‘n’ Chip Fridays. We also 
took some time up to do 
some in house training the 
lovely ladies from the Spa 
had some re-fresher training 
on our fabulous Clarins 
procedures the rest of the 
team enjoyed being models 

for the day 
and can highly 
recommend the 
fantastic retail 
products. 

We also took 
time out for 

some fire training- 
forget Fireman 
Sam we have 
Fireman Man and 
Fireman Pav! Other 
important training 
we completed 
was the nationally 

accredited 
first aid at 
work course 
which the majority of the team 
took part on and all passed 
with flying colours well all 
apart from Westie who got 
into a bit of difficulty with 
the bandages too big for a 
little bears paws and as for 
the fire course it was a non 
-starter for him- poor little 
chap!

WHAT’S NEW



Geoff’s To Do and 
Done List!
Who ever said that ‘Rome 
wasn’t built in a day’ obviously 
didn’t have Geoff Atkinson on 
the job as Project Manager. The 
hotel’s major refurbishment 
certainly kept him and the 
team of builders (in fact two 
teams!) busy and on their 
toes throughout Lockdown. 
We think you will be amazed 
at the additions to the 
hotel, our GM Paul had his 
work cut out too keeping 
up with Geoff’s new ideas on a daily 
basis and putting them in to action. 

Here’s a tick list off all the jobs we have completed and hope 
to complete – we think you will be impressed!

For Your Ease and Safety

p	Automated no touch entrance door

p	Camera temperature scan at check in

p	Oxygen meters

p	Quality wall mounted hand gel dispensers throughout  
 the hotel

p	Bigger reception area for better circulation and space

p	New filter and extractant fan in kitchen, brand new  
 equipment and flooring

p	Fogging machine for bedrooms and public areas

p	Ultra violet wands for soft furnishings

p	One way system in place in restaurant

p	Screened Reception, bar and restaurant

p	New phone and computer system for enhanced   
 communication

p	New contactless lock system for bedrooms

p	Planted more trees to help our carbon footprint

p	More parking spaces for ease and security

p	Reduced numbers and timings for your exclusive use of  
 the leisure facilities

For Your Enjoyment

p	Lighter bar with new   
 granite top and  
 coloured mood lighting

p	New carpets

p	New Pictures

p	New lighting in   
 reception

p	New upholstery

p	Larger restaurant with   
 fixed seating

For Your Comfort

p	Outside decorated and  
 the addition of new   
 plants

p	12 rooms redecorated   
 and new soft    
 furnishings added

p	2 new lifts installed   
 with a connecting   
 gallery to a further   
 11 new rooms   
 which also connecting  
 to the Stock Ghyll Lodge

p	Remodelled Spa by Clarins with larger relaxation and  
 reception areas with access to pool and changing rooms  
 direct from the Spa

p	New Clarins products for treatment and retail

p	New Bistro area

Going Forward
u	11 new guest rooms 

u	2 new star gazer rooms (keep your eyes out for these!)

u	4 new staff rooms with staff lounge and staff laundry

u	New secure mountain bike storage

u	New maintenance workshop to keep our product up to  
 standard

u	New housekeeping trolley system to ease the flow and  
 transportation of laundry and housekeeping goods in a  
 safe and hygienic manor

REFURBISHMENT ROUND UP

CALLING ALL
EARLY BIRDS!
We all know it’s the early bird that catches the worm but 
for Clubbers it’s the early bird that catches the best rate. 
We are offering our early bird discounts as an exclusive 
offer just for Westmorland Club members, pre-book and 
pay in full for the following fabulous discounts:
6 months or more prior 25% DISCOUNT
3 - 6 months prior  15% DISCOUNT
It’s just another fantastic reason to be a member of the 
Westmorland Club.
Terms and Conditions
Discounts apply to our rack rate, must be booked direct, minimum 2 night stay, valid Sunday - 
Thursday, the total cost must be paid at the time of booking and is non-refundable or transferable. 
Cancellation cover not available.

P.S. Remember to check we have your correct email so you
don’t miss out on any last minute Westmorland Club offers

WESTMORLAND CLUB
WINTER WARMERS 2021/2022
If you fancy a get-away break this winter 
don’t forget to take advantage of our special 
Westmorland Club exclusive winter rates.
During November & December 2021 bed and 
breakfast is just £62.00 per person per night. In 
January 2022 just £56.00 per person per night.

These rates apply to midweek STAYS ONLY 
Sunday-Thursday in a Classic Room. 
The usual Club, Balcony, Lakeland and  
Single supplements apply, subject to  
availability and are not available  
24th December 2021 – 2nd January 2022.  
They cannot be used with any other offer.

P.S Remember to check we have your 
correct email so you don’t miss out on 
any last-minute Westmorland Club offers. 

Take time to unwind, relax, 
recharge and indulge yourself in 
beautiful surroundings and enjoy 
one of our specially tailored Spa 
packages. These packages are 
currently opening exclusively only 
for residents staying at the hotel.

These two new packages also 
include mini afternoon tea, 
complimentary robe and slippers 
for the duration of the package, a specially extended 
2 hour use of the hotel leisure facilities and use of our 
beautifully appointed and refurbished relaxation area.

Hotel leisure facilities include indoor pool, outdoor 
fountain spa sauna, steam room, tropical shower, ice 
cascade and gym.

Clarins Indulgence Package £95
Includes extended 2 hour (pre booked slot) use of 
hotel leisure facilities, mini afternoon tea and choice of 
treatment below

70 mins of treatment (choose one of the following)

• Clarins Expert Facial (tailored especially for your skins  
 needs)

• Clarins Body Renew Massage

• Clarins Beauty Sleep Massage

• Clarins Energy Renew Massage

Relax & Unwind Package £65
Includes extended 2 hour (pre booked slot) use of the 
hotel leisure facilities, mini afternoon tea and a choice 
of a treatment below

25 mins treatment (choose one of the following)

• Back, Neck & Shoulder Massage

• Walkers Leg Massage

• Mini Manicure

• Mini Pedicure
Terms & Conditions apply. Please note no other discounts or offers 
available with these packages and pool slots must be reserved at the 
time of booking.

NEW SPA PACKAGES -
Exclusively for Hotel Residents

WATERFALL
SPA

AT THE

AMBLESIDE
SALUTATION

HOTEL

BREAKING NEWS 
MEMBERS EXCLUSIVE

We are delighted to inform 
you that we have a new 
Westmorland Club Members only section on our 
website. The page is password protected and the pass 
word for this quarter is Ambleside – the password will 
change with each new newsletter just to keep you 
on your toes. On the page you will find hotel news 
and Westmorland Club offers which will be solely for 
members.

DON’T FORGET DOUBLE POINTS FOR 
CLUBBERS IN 2021
If you stay in June and October 2021 these are our double 
points months when we stamp your key card, two stamps 
per person per night. This will take you nearer to your free 
night’s stay with us in one of our Classic Rooms subject to 
availability.


