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SPRING 2022

Close to home, far from expected

Dear Westmorland Friends,
We hope this edition of the Club newsletter finds you all well and that 
you enjoy the roundup of our latest news and exclusive Westmorland 
Club offers. With the introduction of the Inn Collection to the village and 
Waterhead, we are extremely proud to be one of the few independently 
owned and run hotels in Ambleside, with many original team members 
still with us. Not bad for a simple Inn Keeper from Bolton! We look forward 
to welcoming you back to stay with us, remember you can also view 
Club information on our website in our members only section using the 
password; Ambleside. Our webcam is also live with a view from the hotels 
doorstep, so you can get a sneaky peek at the village. Thank you for your 
continued support you’re a big part of the ‘Sally’ family. 
Best Regards
Geoff Atkinson & Team Salutation

STAFF NEWS       STAFF NEWS       STAFF NEWS       STAFF NEWS       STAFF NEWS

P.S Don’t forget to bring your Club Card as Clubbers receive a 10% 
discount od drinks and Spa treatments.

Festive Dinner Bed 
& Breakfast Breaks

Congratulations to 
Domi and Lucas our 
Housekeeping happy 
couple who announced 
their engagement 
just before Christmas. 
We wish them every 
happiness for their future 
together. A Mr & Mrs in 
the same department at 
the ‘Sally’ that’s a first!

Paul and Sally-Anne have managed to secure an 
entry in this year’s London Marathon. They were lucky 
enough to get their place through Best Western’s charity 
partner Shelter and will be setting up a just giving 

page in due course.  They are hard at work 
training on the Lakeland 
Fells which should set them 
up in good preparation for 
pounding the streets of 
London in October. They 
will be posting their training 
runs and preparation for 
the big race on the hotel’s 
Blog so you can follow their 
progress- we wish them the 
very best of luck!

Sonia from the restaurant 
has become our own 
little sewing bee, taking 
up embroidery during 
lockdown. She has a 
real talent for it and has 
produced some beautiful 
work. She has even been 
known to do little pieces for some of the guest’s 
and team as gifts. A good way to relax after running 
around in the restaurant. Geoff, Pavel, Manuel and 
the rest of the restaurant team say they can’t even 
thread a needle so there is not much chance of us 
starting the Sally Sewing Club!

The Spa girls have been 
training again, this time 
in deep tissue massage 
using Clarins essential 
oils. A great unwind for 
those tight shoulders and 
knotted backs. They had 
great fun practising their 
new found skills on each 
other and of course all 
passed with flying colours. 
They have had new light 
and bright Spa uniforms 
too, all looking good. 

Joining the restaurant 
team, we have our new 
‘young guns’ Harvey, 
and Kane they have 
both settled in really 
well and saves our 
‘old’ timers Steve and 
Geoff the running 
around. Talking of 
old timers would 
you believe that DM 
Anna will be celebrating 25 years’ 
service at the hotel in May, we don’t think she looks 
old enough here’s to the next 25 Anna! Talking of 
long service, we did our sums and just in the 

management team we 
have over 250 years of 
service that’s without 
the other departments 
long servers maybe 
some of them will get 
out for good behaviour 
soon!

    

WESTMORLAND CLUB 
PARTY WEEKEND

It’s party time again! Our ever-popular Westmorland Club Party weekend is back on the 
25th & 26th November 2022.
Fizz and fairy cakes will greet you on your arrival on Friday 25th of November as we kick start our 2022 Westmorland 
weekend.  Once you are all settled in, why not reserve a table for dinner in our restaurant, before joining us in the bar 
lounge for the feet tapping sounds of The Rag Tag duo. 
Fill up with a Hearty Westmorland breakfast on Saturday morning before enjoying a relaxing day in the Lakes. Take 
in the sights, do a spot of Christmas shopping or pass the day on a leisurely Lake Cruise. (Complimentary discount 
vouchers for Windermere Lake Cruises, the motor museum and a few local shops in Ambleside can be found in your 
Welcome pack on check in.)
Take some time out to enjoy our fabulous spa or treat yourself by pre booking a treatment with our wonderful team 
for the ultimate unwind and relaxing experience. 
Saturday evening gives you the chance to meet and greet with your fellow Clubbers at our Pre-dinner drinks reception 
before enjoying our gala dinner with all the trimmings which will be complemented beautifully by our Harpist. 
It is then time to get the party started with a fabulous evening of entertainment from Somersets international man of 
sound Mr David Ford who will be sure to get you dancing into the night. 
Sunday’s Breakfast Brunch brings our fantastic Westmorland Club weekend to a close until next time.

Our two-night party package includes ‘Fizz & Fairy cake’ afternoon tea, breakfast, welcome cocktail,  
Saturday night gala dinner and accommodation for £194.50 per person in a Classic Room,  

supplements apply for Balcony Club and Lakeland rooms.

CALL THE RECEPTION TEAM ON 015394 32244 TO RESERVE YOUR ROOM

We will once again be offering our festive dinner, bed and breakfast 
breaks in the run up to Christmas throughout December.
Why not treat your self to a relaxing weekend away before Christmas and 
re charge and rejuvenate before the build up to the big day. Enjoy the 
delights of the Lakes, walking the fabulous fells, cruising on the Lake , a 
mooch round the  village shops for those last minute gifts. If you wish 
you can pre book on of our Spa treatments in or Waterfall Spa by Clarins,  
treat yourself to a pamper break enjoying a chilled weekend in the our  
Spa and leisure facilities.
The hotel will be transformed giving a festive feel with our beautiful 
decorations and sparkling lights, enjoy a glass of fizz and canapes served 
at your table in the restaurant, followed by  our delicious 3 course festive 
menu, party paraphernalia, coffee and mince pies all served by our 
wonderful friendly team.
The Hotel is exclusively open just for residents to enable us to create 
a great house party feel on these weekends.
 Festive dates 2nd 3rd 9th 10th 16th & 17th December a two night 
stay with us with the option to dine on both or just one evening (menu 
changes daily still with the festive theme) We look forward to welcoming 
you.
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With the current rising fuel cost’s set to carry on rising Geoff 
has come up with a cunning plan, our new Loft Suite rooms 
will have the added advantage of solar panels. He is also on 
the case with other utilities and is accelerating the plans on our 
water supply which started pre lockdown. This will mean we can 
use our own water to service some of our rooms but we won’t 
‘bore’ you with the details, safe to say he is on the case so watch 
this space. The green approach will hopefully enable us to offset 

the predicated 30% rise we 
are facing with our bills and 

will all work to our 
valued guest’s 

advantage. 

Our mates from IKONIC Lifts 
Limited, have been hard at work 
installing a new lift to service 
the first and second floors of 
the hotel. We are pleased to 
announce that it is all singing, 
all dancing and super-fast! It’s 
an updated version of Geoff’s 
original great glass elevator 
and we think it looks really 
smart.

Of course, 
Westie 
couldn’t 
resist being 
the first to 
road test it on 
completion.

We had a visitor over the Easter 
weekend a rather cheeky one 
– the Easter Bunny! He did 
visit and leave an Easter egg 
outside each room which 
was very kind of him. He 
just couldn’t resist having a 
sneaky look in our new Loft 
3 showroom only made 
himself a brew and tried out 
the bath for size honestly 
Father Christmas doesn’t 
take those advantages on 
Christmas Day!

If you have stayed with us 
recently you will have noticed 
that our little yellow duck is 
missing. We are pleased to 
report that good old yellow is 
enjoying a happy retirement in 
sunnier climes the other side of 
the pond! 

For those of you who have not 
stayed recently, we would like to 
introduce you to our pink duck 
– or Magenta if you use its posh 
name. We are sure pink duck and 
Westie will become firm friends 
and have many adventures in the 
future! 

GEOFF’S GONE GREENER

GOING UP IN THE WORLD EASTER EGG ANTICS QUACKERS

CALLING ALL
EARLY BIRDS!
EARLY BIRD OFFER AVILABLE AT WEEKENDS TOO!
We all know it’s the early bird that catches the worm, but 
for Clubbers it’s the early bird that catches the best rate. We 
are offering our early bird discounts as an exclusive offer for 
Westmorland Club members, pre book and pay in full for 
the following fabulous discounts:
6 months or more prior 25% DISCOUNT
3 - 6 months prior  15% DISCOUNT
It’s just another fantastic reason to be a member of the 
Westmorland Club.
Terms and Conditions Apply
Discounts apply to our rack rate and are only valid on direct bookings. Minimum of 2-night stay. 
The total cost must be paid at the time of booking and is non-refundable or transferable.

P.S. Remember to check we have your correct email so you
don’t miss out on any last minute Westmorland Club offers

Don’t forget, as a Westmorland Club member you 
receive a 10% discount off all our Clarins treatments 
and products in our Waterfall Spa. 
To benefit from this fantastic offer, pre book your 
treatment prior to your stay, online at www.
hotelslakedistrict.com or by calling our Spa Team on 
015394 32385. 
Chill out, unwind and treat yourself to a soothing 
massage or a relaxing facial. Combine this with a pool 
slot and create your very own mini pamper day – you 
deserve it!

WATERFALL
SPA

AT THE

AMBLESIDE
SALUTATION

HOTEL

DON’T FORGET DOUBLE POINTS FOR 
CLUBBERS IN 2022

Stay with us in June and October 2022 to take advantage 
of double points when we Stamp your loyalty card on  
check-out. Two stamps per person per night, this will  

bring you closer to your free night stay with us in one of  
our classic rooms, subject to availability.

NEW YEAR 2 NIGHT PACKAGE 
ADULT RATE £545 PER ADULT
If you have stayed with us before at New Year as a Westmorland Club 

Member you can take advantage of our regular discounted rate.

(Rates are for Classic rooms supplements apply for 
Balcony, Club Lakeland Mews and Loft Rooms)

Salutation Sensational 
New Year’s Break 

Join us for our 2-night New Year’s break. Arrive for 
‘Fizz& Fancies ‘in the lounges and bar settle in and then 
join your fellow guests for a Champagne and Canape 
reception and meet the team. Our Gala dinner is served 
in the restaurant to the relaxing sounds of our harpist 
followed by cabaret from Mr Stephen Bayliss and then 
on to our disco party. Our local pipers and fabulous fire 
work welcome in 2023 followed by dancing until the 
wee hours.

We serve our late late breakfast on New Year’s Day the 
rest of the day is yours for a stroll, a chill out, relaxing 
swim a trip to the Cinema with our compliments. We 
serve our Cumbrian afternoon tea in the lounges from 
2.00pm until 4.00pm, dinner is then served in the 
restaurant to the sounds of our pianist. After dinner it’s 
time to place your bets for our Salutation Casino with 
prizes for guests who have the most chips left at the 
end of the night. After a hearty Cumbrian breakfast on 
Monday the 2nd January it’s time to leave unless you can 
linger a little longer, we do look forward to welcoming 
you back in 2023.

COMING SOON
Our latest selection of luxury rooms, the Loft Suites and Olive Mews are under construction and are nearer completion. We are 
taking our time with this renovation to make it that extra bit special. 

We are delighted to give you a sneak preview of our showcase room Loft Three.  We think you will agree it’s fabulous! With a 
double jetted bath and TV over, Sauna, Steam, spacious bedroom with seating area and TV, sumptuous décor, soft furnishings 
and of course all the extra touches you find in our Lakeland Spa rooms. We feel these rooms will be the next level of luxury at 
the ‘Salutation’ for that indulgent treat for your future stay with us.
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